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Central Board of Secondary Education
     Shiksha Kendra, 2, Community Centre, Preet Vihar, Delhi-110 092.

      No.CBSE/Admn.II/AMC-2008/1-37/
  

                                        Dated : 26.12.2007

Speed Post

M/s       37(thirty seven) agencies (list enclosed)

_____________________________________

_____________________________________


Sub : AMC of Computer related Hardware
Sir,

The CBSE is interested in comprehensive AMC for its computer hardware including computer systems of various make, printers (Line Matrix, laser and dot matrix) and UPS (on line & offline) etc. from reputed agencies having at least three years experience of computer maintenance in large Govt. Organizations. If your organization is interested in providing trouble free AMC services to the Board for the period of one year,  you may kindly send your rates for the same.  

The technical details and experience in the field of Maintenance of Computers as per Annexure – II along with EMD amounting to Rs. 5000/-(Rupees Five Thousand only) payable through Pay Order favoring “Secretary, CBSE, Delhi” and the Rates as per Annexure – III may please be sealed separately in two different envelopes superscribing “Technical Details” and “Rates for Maintenance of Computers and Accessories 2008” respectively and both these envelopes be sealed in an envelope superscribing “Quotation for Maintenance of Computers 2008”. 

The quotation should be completed in all respects and it be clearly mentioned that all the terms and conditions as per Annexure – I are acceptable. The quotation(s) received without earnest money or in an incomplete manner in any respect will suo motto be rejected. The tender should be placed in the Tender box kept at ground floor near security guard counter CBSE, 2, Community Centre, Preet Vihar, Delhi – 110 092 on or before 07.01.2008 upto 2.30 PM. The tenders ‘Technical Details’ will be opened on the same day at 3.00 PM in the presence of the tenderers who may like to be present.          





      

                                                                                                             Yours faithfully,

        Sd/-

               ( I.S. WADHWA )
Encl. As above.




              DY. SECRETARY(ADMN.II)

Annexure - I  

Maintenance of computer related Hardware  
The details of the equipment in CBSE, Delhi are given in Annexure – III

The firm shall provide unscheduled, on-call corrective remedial maintenance service from 9.30 am to 5.30 p.m from Monday to Saturday to keep the machines in good working order. The service consists of preventive and corrective maintenance and includes carrying out of the necessary repairs and fittings of replacement parts. 

Terms and Conditions 

a) Scheduled preventive maintenance once in every month.

b) Unscheduled, on-call corrective and remedial maintenance service from 0930 hrs to 1730 hrs (Monday to Saturday) excluding public holiday.

c) Comprehensive maintenance includes replacement of unserviceable parts. Replaced parts will either be new parts or equivalent in performance to old parts.

d) This contract is comprehensive in nature and will cover replacement of all defective parts/equipments such as motherboards, hard disks, picture tubes, floppy drives, keyboards, printer mechanical parts including print heads till they are repairable excluding nothing except stationary, ribbons, floppies and cartidge-tapes.

e) Standard force majeure conditions shall apply. 

f) Complaints shall be attended to on the same day. Replacement and/or repair of the hardware equipment shall be carried out within 24 hours of registering the complaints failing which the firm shall arrange temporary replacement of the equipment. In case the firm fails to meet this requirement, penalty at the rate of Rs. 200/- per calendar day or part thereof will be imposed for the first week after which the CBSE shall have the right to arrange repairs/replacement at firm’s costs and risks.

g) The firm agrees to maintain the equipments specified in this Agreement in accordance with terms and condition mentioned above.

h) In case of unsatisfactory services, the Secretary CBSE shall terminate the contract at any time during the prescribed period of maintenance without assigning any reason.

i) All equipments are in working condition and the agencies, if they desire, may inspect the machines before quoting the rates.

j) The Secretary, CBSE reserves the right to accept or reject any or all the tender without assigning any reason.

k) The contract will be for one year but may be extended upto 3 years.

l) The jurisdiction in legal matter will be Delhi/New Delhi.


An agreement on Non-Judicial Stamp Paper, is to be signed with an option of cancellation of the entire AMC at any time during the prescribed period of maintenance and no payment  shall be considered by the office for the period of unsatisfactory service/bill. In addition to it EMD shall also be forfeited.
Annexure – II

CENTRAL BOARD OF SECONDARY EDUCATION

SHIKSHA KENDRA, 2, COMMUNITY CENTRE, PREET VIHAR, DELHI-110 092

                     (TO BE SEALED SEPARATELY along with the DD for Earnest Money)   

1. ABOUT THE FIRM:

(a) Profile of the Firm

(b) Activities of the organization

(c) Man power profile of the Firm

(d) Turn over for the period  

 2004-2005

 2005-2006

 2006-2007

(e)  Customer base with details of equipment maintained at each existing location alongwith services rendered in each.

1)  Norms of deployment of resident service engineers at each of the existing customer locations.

2)  References from customer bases where AMC for Unix/Windows NT/2000/98 are being maintained.

3)  References from customer bases where 50 or more PC’s are on AMC with the firm.  

Authorized Signatory

(With full Name, designation & stamp)
Mobile No.______________

Phone No.______________        
Central Board Of Secondary Education

Shiksha Kendra, 2, Community Centre, Preet Vihar, Delhi-110 092
                                                                                         Annexure – III

1. Rates:

a) Computer System with Unix based /window 98/2000/windows XP 

	Sl No.
	Configuration
	No of Unit
	Rates per unit

	1. 
	HP P4
	31
	

	2. 
	Compaq P4
	03
	

	3. 
	Compaq P3
	11
	

	4. 
	Compaq P2
	01
	

	5. 
	IBM P4
	10
	

	6. 
	IBM P3
	02
	

	7. 
	IBM P2
	01
	

	8. 
	Assembled P2
	04
	

	9. 
	Compaq XEON Servers :

                                        P-III : 03

P-IV : 01
	04
	


Note : The no. of units mentioned above, is likely to increase.

b) Printers :

	Sl No.
	Configuration
	No of Unit
	Rates per unit

	1. 
	HP Laser
	03
	

	2. 
	HP Laser 1000
	07
	

	3. 
	HP Laser 1020
	02
	

	4. 
	HP Laser 1100
	01
	

	5. 
	HP Laser 1150
	08
	

	6. 
	HP Laser 1160
	04
	

	7. 
	HP Laser 1320
	07
	

	8. 
	HP Laser 6L
	11
	

	9. 
	HP Deskjet
	01
	

	10. 
	HP 9000(big)
	01
	

	11. 
	HP Color Laser jet 4600 dn
	01
	

	12. 
	Lipi Line Matrix Printers
	04
	

	13. 
	DMP(Wipro)-01

       (Epson)-01

(LX-800-DX)-01
	03
	


Note : The no. of units mentioned above, is likely to increase.
UPS

	1. 
	UPS(5 KVA) (Online)
	01
	

	2. 
	UPS(3 KVA) (Online)
	01
	

	3. 
	UPS(2 KVA) (Online)
	02
	

	4. 
	Luminious (01 KVA)(Offline)
	01
	

	5. 
	Other UPS (500-650 VA)(Offline)
	36
	


Note : The no. of units mentioned above, is likely to increase.
Terms & Conditions as per Annexure I are accepted.

Authorized Signatory

   (With full Name, designation & stamp)
Mobile No.______________

                                         Phone  No._____________  

